


Family Peer Support Workers use their own lived 
experience of parenting a young person with mental 
health and/or substance use challenge to provide peer 
support to other parents and caregivers.



Family Peer Support Workers can meet with families:

● In Person

● Video Chat

● Phone

● Email

Our services are completely free and there is no waitlist



WHAT WE TALK ABOUT :

● We listen for and focus on areas of strength 

● We ask about their own capacity and self care. What do YOU need?

● We offer connection to other parents, so they don't feel so isolated

● We reflect back on what a parent has shared, helping them to focus 
on what is most important to them. 

● We offer resources based on a parents preference, capacity and 
tailored to their learning style. 



FamilySmart Parent Peer Support 

Provincial 
Programs

Maples 
Adolescent 
Treatment 
Centre

Hospitals

Surrey Memorial 
Hospital’s CAPSU, 
Fraser Health’s 
Transition Teams

Fraser Region 
Programs

Foundry
Centres ICY Teams

ADTP Fraser East 
and South

Short Term 
Assessment 
Response Team 
(START) Fraser 

Foundry Prince 
George

Foundry Richmond

BC’s Integrated 
Child & Youth 
Teams

BC Children’s 
Hospital’s Kelty 
Mental Health 
Resource Centre

32 BC CommunitiesCommunity

CASA Mental Health, EdmontonAlberta
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FamilySmart joins 
Integrated
Child & Youth 
Teams

gov.bc.ca/ICYTeams
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Who ICY teams serve
• Serving all children, youth and families within a 

school district boundary, including those in any 
school or not at school

• Young people connect to ICY teams based on 
geographic location

• Serving children, youth and families from early 
years to age 19 (up to age 21 if receiving ICY 
team services)
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ICY teams in
school district 
areas

Maple Ridge-
Pitt Meadows 

Teams are operating in:
• Comox Valley
• Maple Ridge-Pitt Meadows
• Richmond
• Coast Mountains
• Okanagan-Similkameen

Seven More ICY Teams Communities will 
be operational in 2024/2025 
• Fraser-Cascade
• Kootenay-Columbia 
• Mission
• Nanaimo-Ladysmith
• North Okanagan-Shuswap 
• Pacific Rim
• Powell River
2024-25: eight more school districts, locations TBD

Richmond

Coast Mountains 

Comox Valley 

Kootenay-Columbia
Nanaimo-Ladysmith

Fraser-Cascade

Pacific Rim

Powell River

North Okanagan-Shuswap

Okanagan-Similkameen
Mission



Family Peer Support on ICY Teams
The Family Peer Support Worker (FPSW) is a core member of the ICY 
team, with a SUPPORT role.  Every ICY parent and caregiver has the 
option to access FPSW services through the ICY team.

Family Peer Support Workers are now working as part of  ICY teams in: 

● Comox Valley
● Ridge Meadows
● Okanagan - Similkameen
● Coast Mountains - Terrace
● Richmond
● Mission



WHAT WE DO: 

● Provide emotional support, as a family who has been there.

● Provide a safe space for a parent to talk about what it's like for them.  
○ We listen with the intent to understand their perspective and hear what 

is important to them. 
○ We listen without any agenda or goal in mind to educate, change, fix or 

advise.
● Help parents understand and navigate services available to them

● Attend care team or planning meetings to listen, support and debrief with 
parents



HOW IT HELPS THE FAMILY

Families are better able to support their 
child when they are feeling supported 
themselves.

We help families to see their own strengths

FPSW share ideas and strategies that have 
helped other families. Families choose 
what is helpful or what makes sense for 
them to try.
 
We encourage self care by sharing what 
has worked for us (and others like us).

HOW IT HELPS THE TEAM

The parent is better able to engage with 
services when they are feeling supported 
themselves.  

Frees up clinical time when the parent has 
support. 

FPSW can share relevant information, to 
support the clinical team in their work with the 
family.

FPSW can co facilitate parent groups and 
support the learning by leaning into their own 
lived experiences.

FPSW can provide a parent perspective to the 
team.



What does our work on the ICY teams look like right now?

Family Peer Support Workers are:

● Connecting with families 1-1 through referrals from ICY Program Leads, 
ICY Clinical Counsellors and School Counsellors.   In Richmond families 
can connect directly with FPSW on ICY Teams for peer support.

● Co-facilitating parent groups with ICY Clinical Counsellors

● Hosting drop-in groups for parents to connect and learn

● Outreach and presentations to build relationship with School Counsellors 
to ask how can we help parents and caregivers  in your school community.



Family Peer Support for ALL BC Families 

ICY teams, in community and in treatment settings

Family Peer Support Workers help children and young 
people by helping their family and other caring adults.

We know children and young people do better when the 
adults who care about them are supported.



What is different about ICY Family Peer Support Workers 
and Community Family Peer Support Workers?

ICY Teams - Family Peer Support is available to any family 
connected to an ICY team. Referrals to Family Peer Support 
Workers come through the ICY team (exception: Richmond). 

Community - Family Peer Support is available to ANY family 
in BC in 32 communities and provincially through the Kelty 
Mental Health Resource Centre at BCCH. 



To learn more about our Peer Support Work or to find 
the Family Peer Support Worker in your community, 
please visit: 

familysmart.ca

http://familysmart.ca


Monthly Events - ‘in the know’
Every month, we host 5 online events called 
‘in the know.’ We watch a video and share 
experiences and strategies that help in the 
hard moments and focus on strengthening 
our understanding & connection with our 
kids.

Events are facilitated by FamilySmart Family 
Peer Support Workers.  Currently offered 
online.
familysmart.ca/events 

https://familysmart.ca/monthly-events/


Video Library 



These workshops are intended to offer 
a framework for parents and 
caregivers to consider as they support 
their child or youth after a hospital stay 
or ER visit for mental health. 

The suggestions, tips and strategies 
discussed are intended to support 
caring, connected relationships.

familysmart.ca/workshops 

https://familysmart.ca/help-for-the-hard-times-workshop/


Every month we host an Open 
House for any professional who is 
interested in learning more about 
this workshop and how to refer 
families. 

To register for an upcoming 
Open House, please visit 
familysmart.ca/events

http://familysmart.ca/events


National Child and Youth Mental Health Day - May 7

“I care about you” is our May 7th message. To support 
this, we offer events and resources that support 

conversations and connection between caring adults 
and young people. We hope you will join us this year for 

our 2024 event with Dr. Kim Barthel!




